Household Energy

Resources

Utility Bill Resources

* New York’s Energy Affordability Policy: Provides discount on electric and/or
gas bills as well as other benefits. Learn more: https://dps.ny.gov/energy-
affordability-program

¢ Weatherization Assistance Program: Enables reduced bills by making
households more energy efficient. Call: (518)-474-5700

¢ Emergency Rental Assistance Fund (ERAP): Economic relief to those at risk
of homelessness or housing instability. Call: (844)-691-7368

Home Energy Assistance Program (HEAP)

A federally funded program that helps low-income individuals heat and cool their
homes. HEAP consists of 5 components:

1 Regular HEAP: Yearly benefits to assist in paying for home heating.

2 Clean and Tune Benefit: Energy efficiency services to allow for
proper and efficient operation of equipment

Heating Equipment Repair or Replacement Benefit: Repair or
replace direct heating equipment needed to keep home’s main
heating source working

Emergency HEAP Benefit: Home heating during heat or heat-

‘l Cooling Assistance: Buying and installing an AC unit or fan in home
5 related emergencies

Contact HEAP: To find contact information for your local HEAP office

visit https://otda.ny.gov/programs/ heap/contacts/
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